PGA Challenge UPDATE Procedure for Online Cabinets.

Step1 - Enter Test Mode and scroll down to Registration options. 

Choose Force Call to update the latest player scores and card registration purchases.

NOTE: If Force Call  is unsuccessful, proceeding beyond this point will loose any scores or card purchases since the last connect! YOU HAVE BEEN WARNED!

 

Step2 - Insert the PQI / Sys Restore Disc into the computers CD Drive, and turn the machine off.

Plug your Keyboard into the computer for use later.
Turn on the machine.
 

Step3 – The disc will begin to install, showing two blue progress bars.

Follow the on screen instructions, you will be instructed to remove the CD after it is completed, and to then switch off and reboot machine. 
 

Step4 - After machine has re-booted, Windows will self-install a series of files.

Once these files have been installed, Windows will reset the machine automatically.
After the machine has re-booted, a Windows Desktop will then appear, with a large Global VR Logo in the centre of the screen.
Step5 - You now need to insert Game Disc 1, the machine will begin installation, and provide a progress bar as well. When the progress bar reaches approximately 50%, the machine will automatically eject Game Disc 1, and prompt you to insert Game Disc 2, which when done, will automatically continue with the installation.
 

Step6 – Once the progress bar reaches 100%, the installation window will close, and another window will appear that is creating, and configuring files.

Once this is finished, and the installation is finalised, Windows will automatically reset the machine.

After the machine has re-booted, the game will then proceed to power up as normal.
After the game has gone to the normal Game Attract Mode, remove the Game disc 2 from the CD Drive, and store safely inside the cabinet along side the other two discs.

Step7 - You now will need to “Restore” the cabinet registration,

But before this happens, you will need to adjust the computers modem settings. – Customers using broadband Internet connections, or an internal Local Area Network within a venue can skip this operation, but be advised that if the machine needs to use a phone line to dial out, the machine will not work unless the following change is made.

Step8 – Instructions for Resetting the modem.

Press the Windows key on the keyboard ( Bottom LHS )

This will bring up the Windows Start Menu,

Using the arrow keys, scroll up to “GVR Close”, and press Enter.

The screen will now display “Loading Game Menus”, this is normal, and you do not need to wait to proceed to the next step.

Press the Windows key again,

Using the arrow key, scroll up to “Device Manager”, and press Enter.

You will now have the Device Manager window appear in the middle of the screen.

Press the Tab key to bring the highlighted part to the devices below, and use the arrow key to scroll down to highlight the “Modem”.

Press the Right Arrow key to expand this field to show the “Generic 56K HCF Modem”.

Use the Arrow key to highlight this, and press Enter.

Using the Tab key repeatedly until the “GENERAL” section at the top of the window is highlighted.

Then use the Arrow key to move that selection to the optioned labeled “ADVANCED”.

Use the Tab key to highlight the “Country” box, once the box is highlighted, press the “Letter A” key on the keyboard, and the country will select itself to Australia.

Press the Tab key again until the “OK button” is selected, and then press Enter.

You will get a small message that says “Region/Country Successfully Changed”.

Press Enter to close this message.

Turn the machine off.

You can now safely remove the keyboard.

Turn the machine back on, and allow it to boot into the “Game Attract Mode”. Proceed to Step9.

Step9 – Restore Cabinet Registration

Enter Game Test Mode,

go to “Registration Options” and choose to "Restore" cabinet registration.

Machine will automatically connect to the Main Server, and restore all cabinet details. 
 

Step10 – Check all game settings etc, and make sure all is OK. Nothing should have changed. Ensure machine still allows entry to World Tour and any Running tournaments. If a currently running tournament does not appear, perform a “Force Call”, and then check again.
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